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Agenda
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❖ Medicaid Overview 

❖ Current Medicaid Initiatives 

❖ Questions  
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DMAS Mission & Values

Our Mission
To improve the health and well-being of Virginians through 

access to high-quality health care coverage and services.

Our Values
• Service

• Collaboration

• Trust

• Adaptability

• Problem Solving



Older Adults

Individuals with Disabilities

What is Virginia Medicaid? 

Virginia Medicaid, now known as Cardinal Care, plays a critical role in the lives of nearly 2 million Virginians, providing 
high-quality health care coverage, disability services, and long-term services and supports for those most in need.  

The Department of Medical Assistance Services (DMAS) is a State executive branch that administers Virginia’s Medicaid 
program and Children’s Health Insurance Program (CHIP) for nearly 1 in 4 Virginians.  

Joint partnership and accountability between the Governor, General Assembly, and Centers for Medicare and Medicaid 
Services (CMS). 

1 in 4 Virginians are Medicaid 

members

Medicaid/CHIP covers 1 in 

3 births in Virginia
1 in 3 Medicaid members have a 

Behavioral Health Diagnosis
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Who Do We Cover?

Medicaid is available to Virginians who meet specific income thresholds and other eligibility criteria 

772,281
Adults

791,757
Children

186,633
Limited Benefits

Individuals

138,516
Individuals with 

Disabilities

89,234
Older
Adults

39,472
Pregnant & 
Postpartum

Source:  August 1, 2024: DMAS Enrollment Dashboard - https://www.dmas.virginia.gov/data/medicaid-famis-enrollment/ 5



Virginia Medicaid Covered Services

Services

TransportationInfant/Well Child 
Services

DD Waiver
Medical 

Long Term 
Services & 
Supports

PharmacyMaternal Health Behavioral 
Health & ARTS

Acute 
Care

Primary 
Care

Dental services
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Virginia Medicaid Ecosystem

DMASCoverage & 
Services*

Finance

Data Analytics

Member 
Engagement

Provider/Health 
System

Managed Care 
Organizations & 

FFS

Stakeholders

Seven levers are involved in Virginia Medicaid health care

* Requires Federal and state authority and funding 
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S
Services for 
Members

Committed to exploring, investing and implementing best practices that 
fit our Virginia Medicaid members 

O
Operations &
Opportunities

A
Accountability

R
Results

DMAS Commitment 



Medicaid Quiz



Medicaid Quiz 

1. Medicaid is:

a. A health insurance program for children, adults to age 65 and pregnant women

b. The payer of last resort for the elderly or disabled needing skilled nursing care

c. A significant underwriter of Virginia’s public mental health system

d. A substantial economic driver in the Commonwealth, especially in rural areas

2. What is the name of Virginia’s Medicaid Program?

a. Medallion

b. Cardinal Care

c. CCC Plus

d. FAMIS
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Medicaid Quiz

3. What happened to CCC Plus and that other program?

a. They are still operating the same 

b. Combined into one program – Cardinal Care 

c. I don’t know what you are talking about 

d. Hopefully retired like disco shoes 

4. The largest portion of Virginia’s Medicaid budget for FY25 pays for:

a. Health insurance coverage for children, adults to 65, and pregnant women

b. Skilled nursing care for the elderly and disabled as a last resort

c. Virginia’s public mental health system

d. Prescription medicines 
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Medicaid Quiz 

5. What are you the names of the Virginia Medicaid’s Managed Care Organizations 

a. Aetna

b. Anthem 

c. Molina

d. Sentara

e. United Health Care 

f. All of the above

6. What do you want from this presentation ?

a. A good joke   

b. And crisp Medicaid update    

c. A member story  

d. A &C 

e. B 

f. All of the above 

12



Medicaid Initiatives
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DMAS is Member Focused

DMAS listens, learns, and evaluates to 
improve the program 

DMAS is committed to improving
• Coverage Process

• Education and Information 

• Services – Accessible and Available 

• Provider Networks 

• Support Services  

• Member’s ability to choose plans, services and 
providers 
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New DMAS Website 
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Stay Connected

Receive our 

Newsletters & 

Notifications

Follow us on Social 

Media!

Explore our 

Website
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